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Comments

Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.  

Healthy eating/diet

Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible 

 I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals. 

Telephone calls and the waiting room

Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country. 

Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

Waiting room

I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.   

It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.  

My personal experience of services is very positive, what percentage of other users agree. 

Diabeties care and related services  infections and viruses

As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

Happy with all aspects at the moment

Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

dignity and respect

  Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.   

I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.  

Topics shown are adequate

I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

Appointments, telephone consultation

NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

Appointments  Opening Hours 

Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.
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		Submitted		User ID		q1		q2		q3		q4		q5		q6		q7		q8		q9

						Chatsworth Road Medical Centre Chesterfield 01246 568065 http://www.ourdocs.co.uk/  We are starting a Patient Participation Group and hope to be able to run this mainly as a virtual group.  If you are happy for us to contact you periodically by email about questions raised by the group please leave  your details below.  Thank you.  Mrs Lucie Wattam   Practice Manager		Your Name		Post Code		We are asking for additional information in the next few questions which will help us to make sure we get the views and feedback from a representative sample of the patients that are registered at this practice.		Are you?		Age		To help us ensure our contact list is representative of our local community please indicate which of the  following ethnic background you would most closely identify with?				What particular areas of the Practice or Health Care that you receive from us do you think should be discuss through this group? Please enter you thoughts and suggestions below.  We thought that some of the general headings would be to do with the following:  Appointments, Telephone calls, Clinics, Opening times, Waiting Room.   But we want YOUR topics for consideration.

		8/7/11 17:40		Anonymous		1		test		test		test		Male		55  - 64		White Irish		Occasionally				Hello Lucie, Just testing the form for Alun. :)

		8/7/11 18:27		Anonymous		2		test		test		test		Female		Over 84		Indian		Very rarely				dfasdfsaf

		8/10/11 15:43		Anonymous		3		Anne Price		S40 3BQ				Female		45 -  54		White British		Very rarely				xcvxcvxzcv

		9/8/11 19:02		Anonymous		4		sddsf		dfsfdsf				Male		17 - 24		White British		Occasionally				vbcnvbcnv

		9/8/11 19:08		Anonymous		5		xcvxcv		xcvxzcv				Female		25 - 34		White (other)		Occasionally				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

		9/8/11 19:13		Anonymous		6		vbnvbn		bnvcbnvbn				Female		25 - 34		Mixed race		Regularly				Healthy eating/diet

		9/8/11 21:05		Anonymous		7		Beverley Heath		S42 6UW				Female		45 -  54		White British		Regularly				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

		9/8/11 21:06		Anonymous		8		Janice Dyson		S40 2JH				Female		55  - 64		White British		Occasionally				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

		9/8/11 21:58		Anonymous		9		Sandy Tomlinson		S40 3LE				Female		45 -  54		White British		Very rarely				Telephone calls and the waiting room

		9/8/11 22:10		Anonymous		10		DAVID FAGG		S42 7HH				Male		55  - 64		White British		Occasionally				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

		9/8/11 22:18		Anonymous		11		Janet Sharman		S40 3LL				Female		55  - 64		White British		Occasionally				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

		9/9/11 7:25		Anonymous		12		Jean Terry		S40 3HG				Female		55  - 64		White British		Occasionally				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

		9/9/11 9:05		Anonymous		13		Rachael Taylor		S41 8XB				Female		45 -  54		White British		Very rarely				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

		9/9/11 9:11		Anonymous		14		Dorothy Joan Rowland		S40 4YB				Female		65  -  74		White British		Regularly				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

		9/9/11 9:14		Anonymous		15		Trudy Roe		S40 3LA				Female		55  - 64		White British		Regularly				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

		9/9/11 10:24		Anonymous		16		Graham Morton		S42 7DR				Male		65  -  74		White British		Occasionally				Waiting room

		9/9/11 10:30		Anonymous		17		Penelope Merry		S40 3LW				Female		55  - 64		White British		Occasionally				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

		9/9/11 11:36		Anonymous		18		Clive Leivers		S42 7NE				Male		65  -  74		White British		Regularly				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

		9/9/11 11:36		Anonymous		19		Janet Portman		S40 3BY				Female		65  -  74		White (other)		Occasionally

		9/9/11 11:43		Anonymous		20		Chris Walsh		S427HE				Male		45 -  54		White British		Occasionally

		9/9/11 12:36		Anonymous		21		john heston		S42 6UJ				Male		55  - 64		White British		Regularly				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

		9/9/11 13:55		Anonymous		22		Lynn Wright		S427NL				Female		65  -  74		White British		Occasionally				My personal experience of services is very positive, what percentage of other users agree.

		9/9/11 14:50		Anonymous		23		Mrs Margaret C Wilson		S42 7LS				Female		55  - 64		White British		Occasionally				Diabeties care and related services  infections and viruses

		9/9/11 15:51		Anonymous		24		Karen Foan		S40 4AN				Female		45 -  54		White British		Occasionally				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

		9/9/11 19:17		Anonymous		25		Matthew Stoddart		S40 2GT				Male		25 - 34		White British		Regularly				Happy with all aspects at the moment

		9/9/11 20:07		Anonymous		26		Margaret Wilkinson		S40 2JH				Female		75 - 84		White British		Occasionally				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

		9/9/11 20:47		Anonymous		27		Mr Glyn K Wood		s403le				Male		45 -  54		White British		Occasionally				dignity and respect

		9/10/11 17:45		Anonymous		28		Mary Rose Biggin		S40 4XD				Female		75 - 84		White British		Regularly				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

		9/10/11 17:58		Anonymous		29		Marion Richardson		S42 7Dr				Female		55  - 64		White British		Occasionally				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

		9/10/11 20:10		Anonymous		30		Marion Peters		S40 4UW				Female		65  -  74		White British		Occasionally				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

		9/11/11 11:56		Anonymous		31		JULIE CONNAUGHTON		S40 2PW				Female		55  - 64		White British		Regularly				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

		9/11/11 17:43		Anonymous		32		Beverley Houghton		S40 3LU				Female		45 -  54		White British		Occasionally				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

		9/11/11 20:48		Anonymous		33		Brenda Gerrard		S40 1HZ				Female		55  - 64		White British		Regularly

		9/12/11 9:26		Anonymous		34		Kenneth Davis		S40 3PN				Male		55  - 64		White British		Regularly				Topics shown are adequate

		9/12/11 15:06		Anonymous		35		Barry Hancock		S40 3HD				Male		65  -  74		White British		Regularly				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

		9/12/11 17:32		Anonymous		36		Peter Myers		S40 3EA				Male		55  - 64		White British		Occasionally				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

		9/13/11 9:40		Anonymous		37		Iva Ellis		S40 4BZ				Female		65  -  74		White British		Occasionally				Appointments, telephone consultation

		9/14/11 17:02		Anonymous		38		Susan French		S40 3RJ				Female		55  - 64		White British		Occasionally				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

		9/14/11 20:47		Anonymous		39		Jonathan Hardwick		S40 3NT				Male		45 -  54		White British		Occasionally

		9/16/11 11:23		Anonymous		40		Kathleen Marriott		S40 3LY				Female		75 - 84		White British		Occasionally				Appointments  Opening Hours

		9/16/11 12:10		Anonymous		41		mr.stephen mellors		s404lh				Male		45 -  54		White British		Occasionally

		9/18/11 15:09		Anonymous		42		David Fox		S40 3RT				Male		45 -  54		White British		Occasionally				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.

		9/18/11 19:58		Anonymous		43		Ann Dickens		s404lg				Female		55  - 64		White British		Regularly

		9/19/11 13:05		Anonymous		44		Dave Maddox		S41 7BH				Male		55  - 64		White British		Occasionally

		9/25/11 18:28		Anonymous		45		RM Portman		S40 3BY				Male		55  - 64		White (other)		Very rarely

		10/6/11 14:48		Anonymous		46		Joan Mary Davis		S40 3PN				Female		55  - 64		White British		Regularly
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				Comments

				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

				Healthy eating/diet

				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

				Telephone calls and the waiting room

				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

				Waiting room

				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

				My personal experience of services is very positive, what percentage of other users agree.

				Diabeties care and related services  infections and viruses

				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

				Happy with all aspects at the moment

				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

				dignity and respect

				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

				Topics shown are adequate

				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

				Appointments, telephone consultation

				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

				Appointments  Opening Hours

				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.
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		Submitted		User ID		q1		q2		q3		q4		q5		q6		q7		q8		q9

						Chatsworth Road Medical Centre Chesterfield 01246 568065 http://www.ourdocs.co.uk/  We are starting a Patient Participation Group and hope to be able to run this mainly as a virtual group.  If you are happy for us to contact you periodically by email about questions raised by the group please leave  your details below.  Thank you.  Mrs Lucie Wattam   Practice Manager		Your Name		Post Code		We are asking for additional information in the next few questions which will help us to make sure we get the views and feedback from a representative sample of the patients that are registered at this practice.		Are you?		Age		To help us ensure our contact list is representative of our local community please indicate which of the  following ethnic background you would most closely identify with?				What particular areas of the Practice or Health Care that you receive from us do you think should be discuss through this group? Please enter you thoughts and suggestions below.  We thought that some of the general headings would be to do with the following:  Appointments, Telephone calls, Clinics, Opening times, Waiting Room.   But we want YOUR topics for consideration.

		8/7/11 17:40		Anonymous		1		test		test		test		Male		55  - 64		White Irish		Occasionally				Hello Lucie, Just testing the form for Alun. :)

		8/7/11 18:27		Anonymous		2		test		test		test		Female		Over 84		Indian		Very rarely				dfasdfsaf

		8/10/11 15:43		Anonymous		3		Anne Price		S40 3BQ				Female		45 -  54		White British		Very rarely				xcvxcvxzcv

		9/8/11 19:02		Anonymous		4		sddsf		dfsfdsf				Male		17 - 24		White British		Occasionally				vbcnvbcnv

		9/8/11 19:08		Anonymous		5		xcvxcv		xcvxzcv				Female		25 - 34		White (other)		Occasionally				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

		9/8/11 19:13		Anonymous		6		vbnvbn		bnvcbnvbn				Female		25 - 34		Mixed race		Regularly				Healthy eating/diet

		9/8/11 21:05		Anonymous		7		Beverley Heath		S42 6UW				Female		45 -  54		White British		Regularly				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

		9/8/11 21:06		Anonymous		8		Janice Dyson		S40 2JH				Female		55  - 64		White British		Occasionally				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

		9/8/11 21:58		Anonymous		9		Sandy Tomlinson		S40 3LE				Female		45 -  54		White British		Very rarely				Telephone calls and the waiting room

		9/8/11 22:10		Anonymous		10		DAVID FAGG		S42 7HH				Male		55  - 64		White British		Occasionally				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

		9/8/11 22:18		Anonymous		11		Janet Sharman		S40 3LL				Female		55  - 64		White British		Occasionally				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

		9/9/11 7:25		Anonymous		12		Jean Terry		S40 3HG				Female		55  - 64		White British		Occasionally				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

		9/9/11 9:05		Anonymous		13		Rachael Taylor		S41 8XB				Female		45 -  54		White British		Very rarely				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

		9/9/11 9:11		Anonymous		14		Dorothy Joan Rowland		S40 4YB				Female		65  -  74		White British		Regularly				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

		9/9/11 9:14		Anonymous		15		Trudy Roe		S40 3LA				Female		55  - 64		White British		Regularly				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

		9/9/11 10:24		Anonymous		16		Graham Morton		S42 7DR				Male		65  -  74		White British		Occasionally				Waiting room

		9/9/11 10:30		Anonymous		17		Penelope Merry		S40 3LW				Female		55  - 64		White British		Occasionally				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

		9/9/11 11:36		Anonymous		18		Clive Leivers		S42 7NE				Male		65  -  74		White British		Regularly				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

		9/9/11 11:36		Anonymous		19		Janet Portman		S40 3BY				Female		65  -  74		White (other)		Occasionally

		9/9/11 11:43		Anonymous		20		Chris Walsh		S427HE				Male		45 -  54		White British		Occasionally

		9/9/11 12:36		Anonymous		21		john heston		S42 6UJ				Male		55  - 64		White British		Regularly				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

		9/9/11 13:55		Anonymous		22		Lynn Wright		S427NL				Female		65  -  74		White British		Occasionally				My personal experience of services is very positive, what percentage of other users agree.

		9/9/11 14:50		Anonymous		23		Mrs Margaret C Wilson		S42 7LS				Female		55  - 64		White British		Occasionally				Diabeties care and related services  infections and viruses

		9/9/11 15:51		Anonymous		24		Karen Foan		S40 4AN				Female		45 -  54		White British		Occasionally				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

		9/9/11 19:17		Anonymous		25		Matthew Stoddart		S40 2GT				Male		25 - 34		White British		Regularly				Happy with all aspects at the moment

		9/9/11 20:07		Anonymous		26		Margaret Wilkinson		S40 2JH				Female		75 - 84		White British		Occasionally				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

		9/9/11 20:47		Anonymous		27		Mr Glyn K Wood		s403le				Male		45 -  54		White British		Occasionally				dignity and respect

		9/10/11 17:45		Anonymous		28		Mary Rose Biggin		S40 4XD				Female		75 - 84		White British		Regularly				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

		9/10/11 17:58		Anonymous		29		Marion Richardson		S42 7Dr				Female		55  - 64		White British		Occasionally				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

		9/10/11 20:10		Anonymous		30		Marion Peters		S40 4UW				Female		65  -  74		White British		Occasionally				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

		9/11/11 11:56		Anonymous		31		JULIE CONNAUGHTON		S40 2PW				Female		55  - 64		White British		Regularly				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

		9/11/11 17:43		Anonymous		32		Beverley Houghton		S40 3LU				Female		45 -  54		White British		Occasionally				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

		9/11/11 20:48		Anonymous		33		Brenda Gerrard		S40 1HZ				Female		55  - 64		White British		Regularly

		9/12/11 9:26		Anonymous		34		Kenneth Davis		S40 3PN				Male		55  - 64		White British		Regularly				Topics shown are adequate

		9/12/11 15:06		Anonymous		35		Barry Hancock		S40 3HD				Male		65  -  74		White British		Regularly				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

		9/12/11 17:32		Anonymous		36		Peter Myers		S40 3EA				Male		55  - 64		White British		Occasionally				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

		9/13/11 9:40		Anonymous		37		Iva Ellis		S40 4BZ				Female		65  -  74		White British		Occasionally				Appointments, telephone consultation

		9/14/11 17:02		Anonymous		38		Susan French		S40 3RJ				Female		55  - 64		White British		Occasionally				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

		9/14/11 20:47		Anonymous		39		Jonathan Hardwick		S40 3NT				Male		45 -  54		White British		Occasionally

		9/16/11 11:23		Anonymous		40		Kathleen Marriott		S40 3LY				Female		75 - 84		White British		Occasionally				Appointments  Opening Hours

		9/16/11 12:10		Anonymous		41		mr.stephen mellors		s404lh				Male		45 -  54		White British		Occasionally

		9/18/11 15:09		Anonymous		42		David Fox		S40 3RT				Male		45 -  54		White British		Occasionally				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.

		9/18/11 19:58		Anonymous		43		Ann Dickens		s404lg				Female		55  - 64		White British		Regularly

		9/19/11 13:05		Anonymous		44		Dave Maddox		S41 7BH				Male		55  - 64		White British		Occasionally

		9/25/11 18:28		Anonymous		45		RM Portman		S40 3BY				Male		55  - 64		White (other)		Very rarely

		10/6/11 14:48		Anonymous		46		Joan Mary Davis		S40 3PN				Female		55  - 64		White British		Regularly
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				Comments

				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

				Healthy eating/diet

				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

				Telephone calls and the waiting room

				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

				Waiting room

				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

				My personal experience of services is very positive, what percentage of other users agree.

				Diabeties care and related services  infections and viruses

				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

				Happy with all aspects at the moment

				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

				dignity and respect

				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

				Topics shown are adequate

				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

				Appointments, telephone consultation

				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

				Appointments  Opening Hours

				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.
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						Chatsworth Road Medical Centre Chesterfield 01246 568065 http://www.ourdocs.co.uk/  We are starting a Patient Participation Group and hope to be able to run this mainly as a virtual group.  If you are happy for us to contact you periodically by email about questions raised by the group please leave  your details below.  Thank you.  Mrs Lucie Wattam   Practice Manager		Your Name		Post Code		We are asking for additional information in the next few questions which will help us to make sure we get the views and feedback from a representative sample of the patients that are registered at this practice.		Are you?		Age		To help us ensure our contact list is representative of our local community please indicate which of the  following ethnic background you would most closely identify with?				What particular areas of the Practice or Health Care that you receive from us do you think should be discuss through this group? Please enter you thoughts and suggestions below.  We thought that some of the general headings would be to do with the following:  Appointments, Telephone calls, Clinics, Opening times, Waiting Room.   But we want YOUR topics for consideration.

		8/7/11 17:40		Anonymous		1		test		test		test		Male		55  - 64		White Irish		Occasionally				Hello Lucie, Just testing the form for Alun. :)

		8/7/11 18:27		Anonymous		2		test		test		test		Female		Over 84		Indian		Very rarely				dfasdfsaf

		8/10/11 15:43		Anonymous		3		Anne Price		S40 3BQ				Female		45 -  54		White British		Very rarely				xcvxcvxzcv

		9/8/11 19:02		Anonymous		4		sddsf		dfsfdsf				Male		17 - 24		White British		Occasionally				vbcnvbcnv

		9/8/11 19:08		Anonymous		5		xcvxcv		xcvxzcv				Female		25 - 34		White (other)		Occasionally				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

		9/8/11 19:13		Anonymous		6		vbnvbn		bnvcbnvbn				Female		25 - 34		Mixed race		Regularly				Healthy eating/diet

		9/8/11 21:05		Anonymous		7		Beverley Heath		S42 6UW				Female		45 -  54		White British		Regularly				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

		9/8/11 21:06		Anonymous		8		Janice Dyson		S40 2JH				Female		55  - 64		White British		Occasionally				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

		9/8/11 21:58		Anonymous		9		Sandy Tomlinson		S40 3LE				Female		45 -  54		White British		Very rarely				Telephone calls and the waiting room

		9/8/11 22:10		Anonymous		10		DAVID FAGG		S42 7HH				Male		55  - 64		White British		Occasionally				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

		9/8/11 22:18		Anonymous		11		Janet Sharman		S40 3LL				Female		55  - 64		White British		Occasionally				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

		9/9/11 7:25		Anonymous		12		Jean Terry		S40 3HG				Female		55  - 64		White British		Occasionally				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

		9/9/11 9:05		Anonymous		13		Rachael Taylor		S41 8XB				Female		45 -  54		White British		Very rarely				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

		9/9/11 9:11		Anonymous		14		Dorothy Joan Rowland		S40 4YB				Female		65  -  74		White British		Regularly				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

		9/9/11 9:14		Anonymous		15		Trudy Roe		S40 3LA				Female		55  - 64		White British		Regularly				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

		9/9/11 10:24		Anonymous		16		Graham Morton		S42 7DR				Male		65  -  74		White British		Occasionally				Waiting room

		9/9/11 10:30		Anonymous		17		Penelope Merry		S40 3LW				Female		55  - 64		White British		Occasionally				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

		9/9/11 11:36		Anonymous		18		Clive Leivers		S42 7NE				Male		65  -  74		White British		Regularly				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

		9/9/11 11:36		Anonymous		19		Janet Portman		S40 3BY				Female		65  -  74		White (other)		Occasionally

		9/9/11 11:43		Anonymous		20		Chris Walsh		S427HE				Male		45 -  54		White British		Occasionally

		9/9/11 12:36		Anonymous		21		john heston		S42 6UJ				Male		55  - 64		White British		Regularly				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

		9/9/11 13:55		Anonymous		22		Lynn Wright		S427NL				Female		65  -  74		White British		Occasionally				My personal experience of services is very positive, what percentage of other users agree.

		9/9/11 14:50		Anonymous		23		Mrs Margaret C Wilson		S42 7LS				Female		55  - 64		White British		Occasionally				Diabeties care and related services  infections and viruses

		9/9/11 15:51		Anonymous		24		Karen Foan		S40 4AN				Female		45 -  54		White British		Occasionally				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

		9/9/11 19:17		Anonymous		25		Matthew Stoddart		S40 2GT				Male		25 - 34		White British		Regularly				Happy with all aspects at the moment

		9/9/11 20:07		Anonymous		26		Margaret Wilkinson		S40 2JH				Female		75 - 84		White British		Occasionally				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

		9/9/11 20:47		Anonymous		27		Mr Glyn K Wood		s403le				Male		45 -  54		White British		Occasionally				dignity and respect

		9/10/11 17:45		Anonymous		28		Mary Rose Biggin		S40 4XD				Female		75 - 84		White British		Regularly				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

		9/10/11 17:58		Anonymous		29		Marion Richardson		S42 7Dr				Female		55  - 64		White British		Occasionally				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

		9/10/11 20:10		Anonymous		30		Marion Peters		S40 4UW				Female		65  -  74		White British		Occasionally				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

		9/11/11 11:56		Anonymous		31		JULIE CONNAUGHTON		S40 2PW				Female		55  - 64		White British		Regularly				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

		9/11/11 17:43		Anonymous		32		Beverley Houghton		S40 3LU				Female		45 -  54		White British		Occasionally				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

		9/11/11 20:48		Anonymous		33		Brenda Gerrard		S40 1HZ				Female		55  - 64		White British		Regularly

		9/12/11 9:26		Anonymous		34		Kenneth Davis		S40 3PN				Male		55  - 64		White British		Regularly				Topics shown are adequate

		9/12/11 15:06		Anonymous		35		Barry Hancock		S40 3HD				Male		65  -  74		White British		Regularly				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

		9/12/11 17:32		Anonymous		36		Peter Myers		S40 3EA				Male		55  - 64		White British		Occasionally				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

		9/13/11 9:40		Anonymous		37		Iva Ellis		S40 4BZ				Female		65  -  74		White British		Occasionally				Appointments, telephone consultation

		9/14/11 17:02		Anonymous		38		Susan French		S40 3RJ				Female		55  - 64		White British		Occasionally				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

		9/14/11 20:47		Anonymous		39		Jonathan Hardwick		S40 3NT				Male		45 -  54		White British		Occasionally

		9/16/11 11:23		Anonymous		40		Kathleen Marriott		S40 3LY				Female		75 - 84		White British		Occasionally				Appointments  Opening Hours

		9/16/11 12:10		Anonymous		41		mr.stephen mellors		s404lh				Male		45 -  54		White British		Occasionally

		9/18/11 15:09		Anonymous		42		David Fox		S40 3RT				Male		45 -  54		White British		Occasionally				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.

		9/18/11 19:58		Anonymous		43		Ann Dickens		s404lg				Female		55  - 64		White British		Regularly

		9/19/11 13:05		Anonymous		44		Dave Maddox		S41 7BH				Male		55  - 64		White British		Occasionally

		9/25/11 18:28		Anonymous		45		RM Portman		S40 3BY				Male		55  - 64		White (other)		Very rarely

		10/6/11 14:48		Anonymous		46		Joan Mary Davis		S40 3PN				Female		55  - 64		White British		Regularly
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				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

				Healthy eating/diet

				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

				Telephone calls and the waiting room

				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

				Waiting room

				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

				My personal experience of services is very positive, what percentage of other users agree.

				Diabeties care and related services  infections and viruses

				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

				Happy with all aspects at the moment

				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

				dignity and respect

				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

				Topics shown are adequate

				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

				Appointments, telephone consultation

				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

				Appointments  Opening Hours

				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.
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		Submitted		User ID		q1		q2		q3		q4		q5		q6		q7		q8		q9

						Chatsworth Road Medical Centre Chesterfield 01246 568065 http://www.ourdocs.co.uk/  We are starting a Patient Participation Group and hope to be able to run this mainly as a virtual group.  If you are happy for us to contact you periodically by email about questions raised by the group please leave  your details below.  Thank you.  Mrs Lucie Wattam   Practice Manager		Your Name		Post Code		We are asking for additional information in the next few questions which will help us to make sure we get the views and feedback from a representative sample of the patients that are registered at this practice.		Are you?		Age		To help us ensure our contact list is representative of our local community please indicate which of the  following ethnic background you would most closely identify with?				What particular areas of the Practice or Health Care that you receive from us do you think should be discuss through this group? Please enter you thoughts and suggestions below.  We thought that some of the general headings would be to do with the following:  Appointments, Telephone calls, Clinics, Opening times, Waiting Room.   But we want YOUR topics for consideration.

		8/7/11 17:40		Anonymous		1		test		test		test		Male		55  - 64		White Irish		Occasionally				Hello Lucie, Just testing the form for Alun. :)

		8/7/11 18:27		Anonymous		2		test		test		test		Female		Over 84		Indian		Very rarely				dfasdfsaf

		8/10/11 15:43		Anonymous		3		Anne Price		S40 3BQ				Female		45 -  54		White British		Very rarely				xcvxcvxzcv

		9/8/11 19:02		Anonymous		4		sddsf		dfsfdsf				Male		17 - 24		White British		Occasionally				vbcnvbcnv

		9/8/11 19:08		Anonymous		5		xcvxcv		xcvxzcv				Female		25 - 34		White (other)		Occasionally				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

		9/8/11 19:13		Anonymous		6		vbnvbn		bnvcbnvbn				Female		25 - 34		Mixed race		Regularly				Healthy eating/diet

		9/8/11 21:05		Anonymous		7		Beverley Heath		S42 6UW				Female		45 -  54		White British		Regularly				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

		9/8/11 21:06		Anonymous		8		Janice Dyson		S40 2JH				Female		55  - 64		White British		Occasionally				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

		9/8/11 21:58		Anonymous		9		Sandy Tomlinson		S40 3LE				Female		45 -  54		White British		Very rarely				Telephone calls and the waiting room

		9/8/11 22:10		Anonymous		10		DAVID FAGG		S42 7HH				Male		55  - 64		White British		Occasionally				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

		9/8/11 22:18		Anonymous		11		Janet Sharman		S40 3LL				Female		55  - 64		White British		Occasionally				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

		9/9/11 7:25		Anonymous		12		Jean Terry		S40 3HG				Female		55  - 64		White British		Occasionally				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

		9/9/11 9:05		Anonymous		13		Rachael Taylor		S41 8XB				Female		45 -  54		White British		Very rarely				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

		9/9/11 9:11		Anonymous		14		Dorothy Joan Rowland		S40 4YB				Female		65  -  74		White British		Regularly				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

		9/9/11 9:14		Anonymous		15		Trudy Roe		S40 3LA				Female		55  - 64		White British		Regularly				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

		9/9/11 10:24		Anonymous		16		Graham Morton		S42 7DR				Male		65  -  74		White British		Occasionally				Waiting room

		9/9/11 10:30		Anonymous		17		Penelope Merry		S40 3LW				Female		55  - 64		White British		Occasionally				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

		9/9/11 11:36		Anonymous		18		Clive Leivers		S42 7NE				Male		65  -  74		White British		Regularly				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

		9/9/11 11:36		Anonymous		19		Janet Portman		S40 3BY				Female		65  -  74		White (other)		Occasionally

		9/9/11 11:43		Anonymous		20		Chris Walsh		S427HE				Male		45 -  54		White British		Occasionally

		9/9/11 12:36		Anonymous		21		john heston		S42 6UJ				Male		55  - 64		White British		Regularly				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

		9/9/11 13:55		Anonymous		22		Lynn Wright		S427NL				Female		65  -  74		White British		Occasionally				My personal experience of services is very positive, what percentage of other users agree.

		9/9/11 14:50		Anonymous		23		Mrs Margaret C Wilson		S42 7LS				Female		55  - 64		White British		Occasionally				Diabeties care and related services  infections and viruses

		9/9/11 15:51		Anonymous		24		Karen Foan		S40 4AN				Female		45 -  54		White British		Occasionally				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

		9/9/11 19:17		Anonymous		25		Matthew Stoddart		S40 2GT				Male		25 - 34		White British		Regularly				Happy with all aspects at the moment

		9/9/11 20:07		Anonymous		26		Margaret Wilkinson		S40 2JH				Female		75 - 84		White British		Occasionally				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

		9/9/11 20:47		Anonymous		27		Mr Glyn K Wood		s403le				Male		45 -  54		White British		Occasionally				dignity and respect

		9/10/11 17:45		Anonymous		28		Mary Rose Biggin		S40 4XD				Female		75 - 84		White British		Regularly				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

		9/10/11 17:58		Anonymous		29		Marion Richardson		S42 7Dr				Female		55  - 64		White British		Occasionally				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

		9/10/11 20:10		Anonymous		30		Marion Peters		S40 4UW				Female		65  -  74		White British		Occasionally				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

		9/11/11 11:56		Anonymous		31		JULIE CONNAUGHTON		S40 2PW				Female		55  - 64		White British		Regularly				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

		9/11/11 17:43		Anonymous		32		Beverley Houghton		S40 3LU				Female		45 -  54		White British		Occasionally				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

		9/11/11 20:48		Anonymous		33		Brenda Gerrard		S40 1HZ				Female		55  - 64		White British		Regularly

		9/12/11 9:26		Anonymous		34		Kenneth Davis		S40 3PN				Male		55  - 64		White British		Regularly				Topics shown are adequate

		9/12/11 15:06		Anonymous		35		Barry Hancock		S40 3HD				Male		65  -  74		White British		Regularly				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

		9/12/11 17:32		Anonymous		36		Peter Myers		S40 3EA				Male		55  - 64		White British		Occasionally				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

		9/13/11 9:40		Anonymous		37		Iva Ellis		S40 4BZ				Female		65  -  74		White British		Occasionally				Appointments, telephone consultation

		9/14/11 17:02		Anonymous		38		Susan French		S40 3RJ				Female		55  - 64		White British		Occasionally				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

		9/14/11 20:47		Anonymous		39		Jonathan Hardwick		S40 3NT				Male		45 -  54		White British		Occasionally

		9/16/11 11:23		Anonymous		40		Kathleen Marriott		S40 3LY				Female		75 - 84		White British		Occasionally				Appointments  Opening Hours

		9/16/11 12:10		Anonymous		41		mr.stephen mellors		s404lh				Male		45 -  54		White British		Occasionally

		9/18/11 15:09		Anonymous		42		David Fox		S40 3RT				Male		45 -  54		White British		Occasionally				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.

		9/18/11 19:58		Anonymous		43		Ann Dickens		s404lg				Female		55  - 64		White British		Regularly

		9/19/11 13:05		Anonymous		44		Dave Maddox		S41 7BH				Male		55  - 64		White British		Occasionally

		9/25/11 18:28		Anonymous		45		RM Portman		S40 3BY				Male		55  - 64		White (other)		Very rarely

		10/6/11 14:48		Anonymous		46		Joan Mary Davis		S40 3PN				Female		55  - 64		White British		Regularly
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				Comments

				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

				Healthy eating/diet

				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

				Telephone calls and the waiting room

				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

				Waiting room

				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

				My personal experience of services is very positive, what percentage of other users agree.

				Diabeties care and related services  infections and viruses

				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

				Happy with all aspects at the moment

				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

				dignity and respect

				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

				Topics shown are adequate

				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

				Appointments, telephone consultation

				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

				Appointments  Opening Hours

				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.





		Male

		Female



gender of participants

gender

number of participants

Gender

17

29



		White British

		White Irish

		White (other)

		Indian

		Mixed Race

		Other



ethnicity of each participant

ethnicity

number of participants

Ethnicity

40

1

3

1

1

0



		17-24

		25-34

		35-44

		45-54

		55-64

		65-74

		75-84

		85+



number of participants and their age group

Age

number of participants

Age

1

3

0

11

19

8

3

1



		00:00-07:59

		08:00-11:59

		12:00-15:59

		16:00-19:59

		20:00-23:59



time participants completed the survey

time (24 hours)

number of people

Time of completion

1

12

10

13

10



		s40

		s41

		s42

		other



Postcode of each participant

postcode of participants

number of participants

Postcode

30

2

9

5



		regularly

		occassionally

		rarely

		very rarely



frequency each participant visits the practice

visiting frequency

number of participants

How often the participants visit the practice

14

27

0

5




_1379877260.xls
Chart1

		regularly

		occassionally

		rarely

		very rarely



frequency each participant visits the practice

visiting frequency

number of participants

How often the participants visit the practice

14

27

0

5



patient_re_06-Oct_data

		Submitted		User ID		q1		q2		q3		q4		q5		q6		q7		q8		q9

						Chatsworth Road Medical Centre Chesterfield 01246 568065 http://www.ourdocs.co.uk/  We are starting a Patient Participation Group and hope to be able to run this mainly as a virtual group.  If you are happy for us to contact you periodically by email about questions raised by the group please leave  your details below.  Thank you.  Mrs Lucie Wattam   Practice Manager		Your Name		Post Code		We are asking for additional information in the next few questions which will help us to make sure we get the views and feedback from a representative sample of the patients that are registered at this practice.		Are you?		Age		To help us ensure our contact list is representative of our local community please indicate which of the  following ethnic background you would most closely identify with?				What particular areas of the Practice or Health Care that you receive from us do you think should be discuss through this group? Please enter you thoughts and suggestions below.  We thought that some of the general headings would be to do with the following:  Appointments, Telephone calls, Clinics, Opening times, Waiting Room.   But we want YOUR topics for consideration.

		8/7/11 17:40		Anonymous		1		test		test		test		Male		55  - 64		White Irish		Occasionally				Hello Lucie, Just testing the form for Alun. :)

		8/7/11 18:27		Anonymous		2		test		test		test		Female		Over 84		Indian		Very rarely				dfasdfsaf

		8/10/11 15:43		Anonymous		3		Anne Price		S40 3BQ				Female		45 -  54		White British		Very rarely				xcvxcvxzcv

		9/8/11 19:02		Anonymous		4		sddsf		dfsfdsf				Male		17 - 24		White British		Occasionally				vbcnvbcnv

		9/8/11 19:08		Anonymous		5		xcvxcv		xcvxzcv				Female		25 - 34		White (other)		Occasionally				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

		9/8/11 19:13		Anonymous		6		vbnvbn		bnvcbnvbn				Female		25 - 34		Mixed race		Regularly				Healthy eating/diet

		9/8/11 21:05		Anonymous		7		Beverley Heath		S42 6UW				Female		45 -  54		White British		Regularly				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

		9/8/11 21:06		Anonymous		8		Janice Dyson		S40 2JH				Female		55  - 64		White British		Occasionally				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

		9/8/11 21:58		Anonymous		9		Sandy Tomlinson		S40 3LE				Female		45 -  54		White British		Very rarely				Telephone calls and the waiting room

		9/8/11 22:10		Anonymous		10		DAVID FAGG		S42 7HH				Male		55  - 64		White British		Occasionally				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

		9/8/11 22:18		Anonymous		11		Janet Sharman		S40 3LL				Female		55  - 64		White British		Occasionally				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

		9/9/11 7:25		Anonymous		12		Jean Terry		S40 3HG				Female		55  - 64		White British		Occasionally				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

		9/9/11 9:05		Anonymous		13		Rachael Taylor		S41 8XB				Female		45 -  54		White British		Very rarely				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

		9/9/11 9:11		Anonymous		14		Dorothy Joan Rowland		S40 4YB				Female		65  -  74		White British		Regularly				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

		9/9/11 9:14		Anonymous		15		Trudy Roe		S40 3LA				Female		55  - 64		White British		Regularly				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

		9/9/11 10:24		Anonymous		16		Graham Morton		S42 7DR				Male		65  -  74		White British		Occasionally				Waiting room

		9/9/11 10:30		Anonymous		17		Penelope Merry		S40 3LW				Female		55  - 64		White British		Occasionally				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

		9/9/11 11:36		Anonymous		18		Clive Leivers		S42 7NE				Male		65  -  74		White British		Regularly				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

		9/9/11 11:36		Anonymous		19		Janet Portman		S40 3BY				Female		65  -  74		White (other)		Occasionally

		9/9/11 11:43		Anonymous		20		Chris Walsh		S427HE				Male		45 -  54		White British		Occasionally

		9/9/11 12:36		Anonymous		21		john heston		S42 6UJ				Male		55  - 64		White British		Regularly				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

		9/9/11 13:55		Anonymous		22		Lynn Wright		S427NL				Female		65  -  74		White British		Occasionally				My personal experience of services is very positive, what percentage of other users agree.

		9/9/11 14:50		Anonymous		23		Mrs Margaret C Wilson		S42 7LS				Female		55  - 64		White British		Occasionally				Diabeties care and related services  infections and viruses

		9/9/11 15:51		Anonymous		24		Karen Foan		S40 4AN				Female		45 -  54		White British		Occasionally				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

		9/9/11 19:17		Anonymous		25		Matthew Stoddart		S40 2GT				Male		25 - 34		White British		Regularly				Happy with all aspects at the moment

		9/9/11 20:07		Anonymous		26		Margaret Wilkinson		S40 2JH				Female		75 - 84		White British		Occasionally				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

		9/9/11 20:47		Anonymous		27		Mr Glyn K Wood		s403le				Male		45 -  54		White British		Occasionally				dignity and respect

		9/10/11 17:45		Anonymous		28		Mary Rose Biggin		S40 4XD				Female		75 - 84		White British		Regularly				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

		9/10/11 17:58		Anonymous		29		Marion Richardson		S42 7Dr				Female		55  - 64		White British		Occasionally				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

		9/10/11 20:10		Anonymous		30		Marion Peters		S40 4UW				Female		65  -  74		White British		Occasionally				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

		9/11/11 11:56		Anonymous		31		JULIE CONNAUGHTON		S40 2PW				Female		55  - 64		White British		Regularly				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

		9/11/11 17:43		Anonymous		32		Beverley Houghton		S40 3LU				Female		45 -  54		White British		Occasionally				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

		9/11/11 20:48		Anonymous		33		Brenda Gerrard		S40 1HZ				Female		55  - 64		White British		Regularly

		9/12/11 9:26		Anonymous		34		Kenneth Davis		S40 3PN				Male		55  - 64		White British		Regularly				Topics shown are adequate

		9/12/11 15:06		Anonymous		35		Barry Hancock		S40 3HD				Male		65  -  74		White British		Regularly				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

		9/12/11 17:32		Anonymous		36		Peter Myers		S40 3EA				Male		55  - 64		White British		Occasionally				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

		9/13/11 9:40		Anonymous		37		Iva Ellis		S40 4BZ				Female		65  -  74		White British		Occasionally				Appointments, telephone consultation

		9/14/11 17:02		Anonymous		38		Susan French		S40 3RJ				Female		55  - 64		White British		Occasionally				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

		9/14/11 20:47		Anonymous		39		Jonathan Hardwick		S40 3NT				Male		45 -  54		White British		Occasionally

		9/16/11 11:23		Anonymous		40		Kathleen Marriott		S40 3LY				Female		75 - 84		White British		Occasionally				Appointments  Opening Hours

		9/16/11 12:10		Anonymous		41		mr.stephen mellors		s404lh				Male		45 -  54		White British		Occasionally

		9/18/11 15:09		Anonymous		42		David Fox		S40 3RT				Male		45 -  54		White British		Occasionally				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.

		9/18/11 19:58		Anonymous		43		Ann Dickens		s404lg				Female		55  - 64		White British		Regularly

		9/19/11 13:05		Anonymous		44		Dave Maddox		S41 7BH				Male		55  - 64		White British		Occasionally

		9/25/11 18:28		Anonymous		45		RM Portman		S40 3BY				Male		55  - 64		White (other)		Very rarely

		10/6/11 14:48		Anonymous		46		Joan Mary Davis		S40 3PN				Female		55  - 64		White British		Regularly
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				Comments

				Introduction of Well Woman or Well Man clinics - where patients can get an "MOT" such as blood pressure, weight check, etc.

				Healthy eating/diet

				Appointments - the combination you offer of book on the day and pre bookables - is it the right mix e.g. for busy working patients who need to plan ahead when ever possible

				I wish to propose patient ownership/access to their records. How many patients can say inny detail what conditions they present, what interventions they have experienced, and what medications they receive for what? Together with dates, and specific risks, e.g. allergy to penicillin, patients need to have access to this information as does their GP. When I had surgery I was 'briefed' by a non-English speaker while still drowsy. I retained and understood little. I should have had written ( even if only prepared generic) notes. This is part of the process of patients taking responsibility for their health, which they cannot do without information. I feel this is a very important issue which is often either overlooked or misunderstood by healthcare professionals.

				Telephone calls and the waiting room

				Combining annual reviews for patients with multiple health problems ( e.g CHD, asthma, hypertension)instead of having to have several appointments in close succession

				At present, I don't have any topics for discussion.  I think the systems in place run very well (for a patient's point of view) and there's nothing that I think needs addressing.  I will obviously bear this in mind for the future!  Think this is a very good idea!

				As I think the services provided are all of a high quality and service, I find it difficult to suggest chnges to the current practice.  My only thoughts are haveng themed months for displays in the waiting area.e.g. When to request a home visit; the cost of home visits would demonstrate why it is more effective for people to visit the surgery.  I don't know if it is possible but the TV could provide an information service instead of normal programmes which are hard to follow and consequently becomes more of an annoyance than enjoyment.

				I think you have covered the main areas I would put forward - appointments & telephone calls.  I am also interested in the idea of regular health checks and expansion of preventative healthcare, such as advice on diet particularly with obesity problem facing this country.

				Use of net contact to be defined. Could this means of contact be used when only a short answer is required by the patient?  I am only too happy to answer questions raised in discussion.

				Would find it helpful to be able to book an appointment in advance for 'non urgent' matters rather than have to call at 8am in the morning.I look after my grandson 3 days a week and am in transit to Dronfield at that time. If one rings much after that one is told there are no appointments available and to ring the next day which is no use if I am in transit again! This happened twice so it has taken 3 days before I can get an appointment.  Other than that I have no complaints as I am very satisfied with everything and the care received!

				Waiting room

				I am very interested in the use of placebos.  From research that has been undertaken I understand that even when patients know that the pills they are given do not contain any drugs they still work.  This needs to be done by continuing the ritual of seeing a doctor and taking the placebo at the usual time medication is taken.  I would like to know how doctors at the surgery feel about this.

				1. Internet booking for appointments.  I would like to book online.  I would also like to be able to request a (repeat) referral to a podiatrist (etc) without necessarily having to come to the surgery or  to waste time trying to get through on the phone.     2. Annual MOT - is this worth doing?  It is standard practice elsewhere in the world but not in the UK.

				It seems to be increasingly difficult to get an appointment at the surgery with either a doctor or a nurse.  Appointments seem to get booked up very quickly. Is this due to the staff carrying out routine tests on patients rather than seeing people who are actually ill?  I would be interested in a slimming clinic as the emphasis today is on a healthy lifestyle and reducing the numbers of people suffering from obesity.

				My personal experience of services is very positive, what percentage of other users agree.

				Diabeties care and related services  infections and viruses

				As I am satisfied with the way the surgery is run, I don't have a topic for discussion at the moment, but I would like to hear what others feel and think about things.

				Happy with all aspects at the moment

				Personally, both my husband and myself don't have any topic to discuss......we have both been highly satisfied Re: all the suggested topics that may come up for discussion....have NEVER had a problem getting appointments with Doctors of our choice, have ALWAYS been able to receive home visits when requested, and any hospital referrals have been dealt with very quickly......so..WELL DONE to ALL Doctors, Nurses and staff...Thank you....

				dignity and respect

				Reception - Confidentiality/ Privacy   Provision of out of hours care/visits by doctors from our own practice.

				I COME IN REGULAR FOR MY INJECTION WITH A NURSE, WITHOUT A PROBLEM.    I HAVE FOUND IN THE PAST GETTING AN APPOINTMENT IS DIFFICULT.    I THINK IT IS GOOD YOU HAVE HAVE INCREASED THE OPENING TIMES.    WAITING IS NICE CLEAN AND FRESH.

				In addition to the suggested topics above ......  1. How to access, and where to obtain, reliable qualatative information on which to base choices eg. if referred to hospital or to see a consulatnt, how and where to get information to make the choice of where to go/who to see.  2. Privacy at reception area (probably falls under waiting room heading?)

				Missed appointments  Dr on call for telephone consultations Not necessarily one of our doctors but maybe just someone of a morning especially.

				Preference for treatment at local centres with the Health Centre and the Royal as the hubs.  Understanding of options for treatment when away from surgery or when we have family staying with us.  Parking facilities for the less mobile.

				Topics shown are adequate

				I have always been very satisfied with the care we receive from yourselves so I can only attempt a neutral standpoint.    In addition to the topics you suggest, perhaps the following might be issues:    1)  Delays in getting physiotherapy treatment.  2) Referral of patients to hospital.

				No particular topics come to mind as I have always received excellent service from the practice, but I am happy to join the forum and comment on others' discussion points.

				Appointments, telephone consultation

				NO negative comments regarding the Practice or Health Care....on line Repeat Prescription facility is excellent.

				Appointments  Opening Hours

				Electronic confirmation of repeat prescription ready for collection.  Maximize website information share and functionality. e.g. online appointment booking ??!!  email a doctor for non-urgent advice - may take pressure off appointments and allow even more efficient use of GP's time  Facilitation of surgery self-support groups for specific conditions.
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